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 SUBJECT: AXON CAPTURE – DIGITAL  DATE: July 27, 2020 

                        EVIDENCE COLLECTION 

   

              

              
 

Capturing Digital Evidence 
 

The San Jose Police Department has recently distributed Department issued smartphones.  
These smartphones will be replacing the use of Department issued digital cameras and 

miniature voice recorders for capturing and uploading digital evidence (photos, video, audio 
and documents) in accordance with revised Duty Manual Section L 4420 through Section L 

4423.   
  
The Department has been using Axon Evidence.com to manage and store video evidence from 

body worn cameras. Evidence.com will also be used to manage digital evidence (photos, video, 
audio and documents). Axon Capture is an application on the Department issued smartphones 

that will be used to collect and easily upload digital evidence to Evidence.com from the field.  
This will eliminate the need to return to the department to upload via a desktop computer. 

 
Procedure: 

From the Department issued smartphone, access the Axon Capture application.  
Be sure that your Evidence.com credentials are updated.  If you need to update your password, 

access the Evidence.com website via a desktop computer using the Chrome browser.  Refer to 
video and attached guideline for collecting and uploading digital evidence using the Axon 

Capture application. 
 
URL:  https://youtu.be/-7qtTyGo864 

 

Within Axon Capture there is a button labelled CITIZEN. This button allows 
Officers/Investigators to send out individual invites to witnesses or victims directly from Axon 

Capture or Evidence.com.  Refer to video and attached guideline for capturing digital evidence 
with CITIZEN.   

 
URL:  https://youtu.be/D0Ho-ebfukM 
 

Refer to the Systems Development’s Axon Citizen Capture intranet page for further details 
regarding Axon Capture and Axon Citizen.   
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Effective immediately, all officers shall use Axon Capture from their Department issued 
smartphones to collect and upload digital evidence.  Evidence.com can also be used to import 
digital evidence not collected by the Department issued smartphone into the digital database.  

Questions regarding the use of Axon Capture should be directed to the Body Worn Camera 
Unit. 

 
 

         
        Edgardo Garcia 

        Chief of Police 

EG:PC:RD:MB 

 

ATTACHMENT:  

Axon Capture Guide 

Axon Citizen Guide 
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